December 6, 2007

Charlie and June McKinney
18532 Cross Wind Avenue
North Fort Myers, FL. 33917

Dear Doug,

Charlie and I would like thank you for making the experience of building our custom
home so enjoyable. We have been coming to Lee County for the past 28 years. During
that time, we have built and sold 12 homes. The last two were built by you. So the
decision to have you build our custom home was an easy one to make. Because of the
configuration of the lot and the size of the hanger, the home had to be expertly designed
to fit. We explained to you in detail the exact features that we wanted in our home and

you were able to design the perfect home for us.

While the home was under construction, you kept us up to date with bi-weekly telephone
calls and weekly updated photographs on the website. When we were out of town, being
able to check the website made us feel closer to the home. All of our children were even
able to log on and see the home under construction also. How perfect!

As always it was a pleasure working with you and we look forward to building with you
in the near future.
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